[Topsimok paccMoTpeHust oOpalleHuid moyqaTeae GUHAHCOBBIX YCIIYT B
000 MKK «KemuyxnnHa

1. OO01re Don0KEHUS

1.1. Hacrosmmii Ilopsimox ompenenser oO0mue NPUHOMOB W MOPSAOK PAacCMOTPEHHsI OOpalieHHi
nojy4areneil (MHAHCOBBIX MOJydaresnedl (PUHAHCOBBIX YCIyT IO BONPOCaM OKa3aHUSA (PMHAHCOBBIX
yeryr OO0 MKK «Kemuyxunnay (manee — [lopsimok) B cooTBeTcTBHE ¢ bazoBbIM CTaHAaPTOM 3aIIUTHI
MpaB ¥ HHTEPECOB (PU3MUYECKHUX U IOPUINUESCKUX JIHII - ToNyvaTenell ((MHAHCOBBIX YCIIYT, OKa3bIBAEMbIX
YIEHAMU CaMOpPETyJIHPYEMBbIX oOpraHusanuii B cdepe (UHAHCOBOIO pBIHKA, OO0BEIUHSIOLINX
MUKpO(QHHAHCOBBIE OpraHu3anuu’, yreepxkaeHabM 22.06.2017 r. baakom Poccnu (manee - ba3oBbrit
cTaHgapT), B cooTBeTcTBUU ¢ DexmepanbHbiM 3akoHOM oT 2 wuionst 2010 roma N 151-@3 "O
MUKpPOUHAHCOBOM  JAEATENBHOCTH M MHUKpopuHaHCOBBIX  opranmzamuax"  (CoOpanwue
3aKkoHonarenscTBa Poccuiickoit @enepaunn, 2010, N 27, ct. 3435; 2016, N 27, ct. 4225; 2020, N 29,
cT. 4506), ®enepanbHbM 3ak0oHOM OT 4 aBrycta 2023 roma Ne 442-®03 "O BHeceHHHM M3MEHEHUH B
®denepanbubliii 3akoH "O LenTpansnom 6anke Poccutickoii ®enepanmu (banke Poccun)" u oTnensHbe
3aKOHOJAaTeNbHbIe aKThl Poccuiickoil @epepalvu U O MPU3HAHUM YTPATUBLIMMU CUJIY OTIEIBHBIX
MOJIOKEHUH 3aKOHOJATENbHBIX akTOB Poccuiickoit @eaepaunn”, AeHCTBYIOIKUM 3aKOHOAATEIBCTBOM
Poccuiickoii @enepanuu.

1.2. Ilpu paccMmoTpenun oOpaieHuii momyuatened ¢unancopsix ycayr OOO MKK «XKemuyxunay
PYKOBOIACTBYETCS  NPHUHLHUIAMH  JOCTYIIHOCTH,  Pe3yJbTaTUBHOCTH,  OOBEKTHMBHOCTH U
OeCIpUCTPaCTHOCTH, MPEANONAraloMMA HHPOPMUPOBAHHOCT MOTyYaTelisi (PMHAHCOBOM YCIIyTH O
MIOJTy9eHUH MUKPO(GUHAHCOBOW OpraHU3aInell ero oOpamieHusl.

1.3. OO0 MKK «KemuyxnHa» HCHONB3yeT oOOpalleHHss B M[EISIX aHalM3a YpPOBHA KadecTsa
00CITy>KUBaHHUs, a TAKXKE UHBIX HE()MHAHCOBBIX MOKa3aTesNeil, JaHHbIE 0 KOTOPBIX MOXHO IOIYyYUThH B
XO0JIe aHaJIn3a OOpalleHU U He pexke 4eM | (0JIMH) pa3 B roJ] IPOU3BOAUT 0000IICHNE U THITU3AIHIO
oOpalleHuil ¥ NPUHUMAeT HEeO0OXOAWMBIE MEphl B LEISIX MOBBILICHUS KauecTBa OOCITY)KHBaHHS
noJry4yareneil (PUHAHCOBBIX YCIYT.

1.4. B nensx 3¢ peKTHBHOrO M CBOEBPEMEHHOTI'O PACCMOTPEHUS MOCTYHAIOLIMX OOpaIeHUH MOTyYaTesH
¢unHaHcoBbIX yciryr MoryT oopatutbes B OO0 MKK «Kemuyxuna» no renedony 8 800 444 09 96.

1.5, B nensx uHGpOpMUPOBAHHOCTH MOJTyyaTeIeld (MHAHCOBBIX YCIIYT O TPEOOBAHUAX U PEKOMEHIALMAX K
coepkaHuio obpareHus Hactosanui [lopsamok pa3MerieH B OTKPBITOM JIOCTyTe B cet IHTepHET Ha
opummansHoM caiite OO0 MKK «Xemuyxuna» no anpecy: https://zaimix.ru/

2. OcHoBHEBIE HNOHATUS, UCTIOJIB3YCMBIC B HACTOAIICM ITOPAIKE.

2.1. ns neneit HacToswero [lopsiaka UCMONB3YIOTCS CAEAYIONINE OCHOBHBIE ITOHSITHSL:

Komnanus - OO0 MKK «KemuyxuHay

IHoayuyarens (pUHAHCOBOI YCayru - (pu3nyeckoe JUIO (B TOM YHCIE 3apETHCTPUPOBAHHOE B KaYECTBE

WHIUBUAIYATLHOTO TIPENNpUHUMATENss), oOpaTuBiieecss B Kommanwio ¢ HaMepeHHEeM IOJYYHTb,

noJryJaroriee (QMHAHCOBYIO YCIYTY.

3asBUTENb — 3TO (PU3MYECKOE WIIM FOPUAMYECKOE JIMIIO0, HampapuBinee B Kommanutio oOparieHwue,
CBSI3aHHOE C OCYIIIECTBICHHEM MUKPO(HUHAHCOBOM OpraHu3aluei 1esTeJIbHOCTH.

Oo6pamenne - HanpaBieHHoe B Komnanuro [lonydarenem GuHAHCOBOW YCIIyTH, FOPUIAHUYECKUM JTHIIOM,
3asBUTENeM, TpeacraBureneM l[lomydartenss (UHAHCOBOH yCIIyTH, B THChMEHHOW (opMe Ha OyMakHOM
HOCHTEIIC WIH B BUE DJICKTPOHHOTO TOKYMEHTA 3asBIICHHUE, JKajo0a, Ipock0a Wit IPEII0KEeHNE, KaCaroIHecs
OKa3aHusl MUKPO(GHUHAHCOBOM opraHu3aluei PMHAHCOBBIX YCIIYT.

Caiit Komnannu - caiit B nH(GOpMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "UHTepHeT", coneprkammii
nHGOPMAIHIO O AesaTeabHOCTH KoMmaHuu.



PecTpykTypu3anusi 3a10/2KeHHOCTH - perieHre Komnanuu B oTHOIIEHUH 3a10/pKkeHHOCTH [TomyuaTess
(MHAHCOBOM yCITyTH, BIIEKYIllee H3MEHEHHE MOpsAKa U (MIIM) CpOKa BO3BpaTa H (WJIM) pa3Mepa 3a10JDKEHHOCTH,
B TOM 4HCJIE, YMEHbILICHUE WM HEIPUMEHEHUE HEyCTOMKH (1Tpada, MeHH) 3a HECBOEBPEMEHHBIN BO3BpAT
CYMMBI 3aiiMa (B TOM YHMCIIe MUKpO3aiiMa), paccpodka 1 (MJIM) OTCPOYKa IJIaTexa, 0TKa3 OT IPUMEHEHHS Mep
MO B3BICKAHUIO 33/I0JDKEHHOCTH 0e3 ee MPOLICHHSI.

CPO - camoperynmupyemas opranuzaimuss B chepe (QHUHAHCOBOIO pBIHKA, OOBEAMHSAIOMIAS
MUKPO(GHUHAHCOBBIC OPraHU3alNy, ISHCTBYIOMAs B COOTBETCTBIH ¢ DenepanbHbiM 3aK0OHOM OT 13 utonsa 2015
roga Ne 223-@3 "O camoperyiaupyembix opraHuzanusx B cpepe PUHAHCOBOTO phIHKA'.

@DuHAHCOBBIE YCIYIM - YCIYTH 110 MPEIOCTABICHUIO MUKpO3aliiMa HOoIy4aTensiM (MHAHCOBBIX YCIyT U

(un) mpuBIEYEHUE JEHEKHBIX CPENICTB M0 JOTOBOPY 3aiiMa 0T (GU3NUECKUX JIULL.

JloroBop 006 oka3aHuu (PMHAHCOBOM YCJYTH - IOTOBOP MOTPEOUTEIHCKOTO 3aiiMa, 3aKIIFOUCHHBIA MEKIY
000 MKK «XXemuyxnHa» u moixy4areiaeM QUHAHCOBOU yciryTy. VIHBIE TOHATHS W TEPMHUHBI TPAXKIAHCKOTO H
JIpYyrux oTpacieil 3akoHomatenscTBa P®, ucnompzyemble B HactosmeM llopsake, MPUMEHSIOTCS B TOM
3HAYEHUHU, B KAKOM OHU UCIOJIB3YIOTCS B 3THX OTPaCisIX 3aKOHoJaTenbeTBa Poccuiickoit denepannu.

3. Tlpuem u peructpanus oOpaleHusl.

3.1. Jns momydeHus nHQOpPMAITUH B YCTHON JOPME OTHOCHTENBHO TEKYIIETO pa3Mepa 3aJ0KeHHOCTH,
BO3HHKILCH M3 IOTOBOpa MOTPEOUTENBCKOro 3aiiMa, 3akmoyénnoro Kommnanueit, [lomywarens ¢huHaHcOBOI
yciyTu MoxeT oopatutbes no tenedony Kommannu 8 800 444 09 96.

[TomyuenHoe B ycTHOU dopme obpamenus [lomyuarens (hrHAHCOBOH yCIIyTH OTHOCHUTENBHO TEKYIIETO
pasMepa 3aI0JDKEHHOCTH, BO3HUKIIEH U3 JOTOBOPA MOTPEOUTEIHCKOTO 3aiiMa, 3aKkiroueHHoro ¢ Kommanueii B
neHb obpamenus. [lpu aTom Takke oOpamenne He pukcupyetcs B "JKypHare perucTpaiui 0OpaieHuin.

3.2. Komnanusi BhpaBe (UKCHUPOBATH M XPaHUTh MH(OPMALMIO, HE OTHOCSILIYIOCS K B3BICKAHHIO
MIPOCPOYCHHON 3aI0JDKEHHOCTH, €CJIM 3TO HE MPOTHBOPEUUT TPeOOBaHUSIM 3aKOHOJATeNhCTBa Poccuiickoii
Oenepanyu. Komnanuns o6s3ana coo0muTs [lomydarento GpuHaHCOBOM ycayru 0 GUKCAMU B3aUMOJICHCTBUS C
HHM.

3.3. Komnanus npuarmaet obparuenus [lomydareneit puHaHCOBBIX YCIIYT B TMCBMEHHOM BHJIE HAPOYHO
WJIN 110 TTOYTE 3aKa3HbIM OTIIPABJIICHUEM C YBCIOMJIICHUEM O BPYUYCHHHU, WJIN IPOCTHIM IMOYTOBBIM OTIIPABJICHUCM,
WM TI0 aJpecy 3IEKTPOHHOM MOYTHI.

190031, r. Cankt-IlerepOypr, BH.TEp.I. MyHHIUNATIbHEIH OKpYr CeHHO# OKpyr, Had.pekn DOHTaHKH,
.89, nutepa B, moment. 1-H, pabouee mecto Ne4(08/6
. info@zaimix.ru

BupryansHas mpremHasi 1o npaBam 3aéMILIKa Ha caiiTe KOMIaHUH (BKJIaaKa «IHTepHeT-IpueMHas).

3.4. Ilpuem oOpamenuii Ilomyuateneil ¢unHaHCOBBIX yciyr, 3asBuTeneil ocymectsisiercs Kommnanueit
exeaneBHo. [loctynusiee B Kommanuto obpammenue [lomyyarenst puHaHCOBOW yCIIyTrH, 3asiBUTENS MOUICKUT
00s13aTeNIbHON perucTpallid HE I03AHee padodero MHA, CICLYIOIEro 3a [HEM €ro IIOCTYIUICHUs B
MHUKpO(GHUHAHCOBYIO oOpraHuzauuio, B <« KypHane peructpanuu obpamenuid». OOpamenus [lomyuareneit
(bMHAHCOBBIX YCIIyT, 3asBUTENeH, HanpaBieHHbIe nocie 18.00 yacoB ¢ moHeAeIbHUKA TO YeTBepr, nocie 17.00
4acoB B IISTHHILY, CYUTAIOTCSA MOCTYNMUBIIMME B KoMIanutio Ha ciemyrommii paboyuil 1eHb.

B cnywae moctyminenus: oOpamieHus B GopmMe 3JIEKTPOHHOTO JOKYMEHTa MHUKPO(HWHAHCOBAas OpraHU3aLMs
00s13aHa yBEIOMUTH 3asiBUTEIIS O perucTpauuy oOpamieHus (Jajnee - yBeAOMICHHE O PETHCTPALlK) He O31Hee
JTHS perucTpanuy oOpaiieHus..

3.5. O6paboTka nocrynaroumux odpamenuii [lonyyareneil puHaHCOBBIX ycuyr ocymecTsisiercs Kommanueii B
Te4YeHHe BCEro pabovyero BpeMEeH! B COOTBETCTBHHU ¢ TpagukoM paboTel KoMIaHWU: TOHEIEIbHUK, BTOPHUK,
cpena, yetBepr ¢ 9.00 no 18.00 yacos, natauna - ¢ 9.00 go 17.00 yacos.



4.2.

. BaHUS K MUCHbMEHHOMY OOpPAILEHUIO NOIyYaTes ()UHAHCOBLIX YCIIYT.
4. TpeboBa CbEMEHHOMY OOpaIleHUIO TOayYaTens (hUHAHCO

4.1. B memsx 3(peKTHBHOTO U CBOEBPEMEHHOTO paccMoTpeHus ooparmienue [lomywarens GrHAHCOBBIX yCIyT

OOJIDKHO COACPIKATh:

1) HOMEp JIOroBOpa, 3aKJIKOUEHHOIO0 MEXKIY IMOJydareneM (PMHAHCOBOH YCIYI'M W MHKPOGUHAHCOBOM
OpraHu3alue;

2) H3JI0OKCHHUE CYHICCTBA Tpe60BaHPII>i u (paKTI/I‘{CCKI/IX OGCTOHTGJ’ILCTB, Ha KOTOPBIX OCHOBAHLI 3a51BJICHHBIC
Tpe6OBaHI/Iﬂ, a TaKXKC JOKa3aTCJIbCTBA, MOATBCPIKAAIOIIUC 3THU O6CTO$IT€J'H>CTB3;

3) HaWMEHOBaHHWE OpraHa, JODKHOCTH, (aMHIWHA, WMEHH M OTdYecTBa (MPU HATWYINH) pabOTHHKA
MUKPO(GHUHAHCOBOW OpraHU3aluy, JercTBU (0e31eiicTBIE) KOTOPOTo 00KATYIOTCS;

4) vHBIE CBEICHUS, KOTOPHIE MTONyYaTeNnb (PMHAHCOBOW YCIIyTH CYUTAET HEOOXOAUMBIM COOOIINTD;

5) xomuu JOKYMEHTOB, TOATBEP)KIAIOMINX M3JIOKEHHBIE B OOpaIleHHH 00CTOSATENbCTBA. B 3TOM ciydae B
00palleHNN TPUBOIUTCS TIepedeHb PIIAraéMbIX K HeMy TOKYMEHTOB (B OTHOIIEHHH IOIyJaTess (PUHAHCOBOU
YCIIYTH, SIBISIOMIETOCS (PH3MUECKAM JTUTIOM, (PaMIITUS, UMSI, OTIECTBO (TIPH HAJIMYUH), apeC IEKTPOHHOM
IIOYThI, €CJIN OTBET JOJIXKCH 6I)ITL HaIIpaBJICH B (I)OpMC QJICKTPOHHOI'O JOKYMEHTA, WJIN MMOYTOBBIN aapec, eCiin
OTBET JOJDKEH OBITh HampaBlieH B MHCbMEHHOW (OpMe; B OTHOLICHHWHU TMONydareist (PMHAHCOBOH YCIyTH,
SBIAIOMICTOCA IOPUAUYCCKUM JIUIOM, IMOJTHOC HAMMCHOBAHUEC U MECTO HAXOXJACHUA IOPUIUICCKOTO J'H/IHa) B
OTHOIIICHUH MONy4aTens (UHAHCOBOW YCIYTH, SIBISIOMIETOCS (PU3NIESCKUAM JIULIOM - (aMHIIHS, UMSI, OTYECTBO
(mpu HamM4MK), agpec SMEKTPOHHON MOYTHI, €CITM OTBET JOJDKEH OBITh HAamlpaBieH B (hopMe 3JIEKTPOHHOTO
JIOKyMEHTA, WIIN TTOYTOBBIH aJIpec, €CIM OTBET JOJDKEH ObITh HalpaBJICH B MIMCBMEHHOU (opme;

OrtBeT Ha oOpalIeHne, a TAKKE YBEIOMICHHE O PETUCTPAINH, YBEAOMIICHUE O MTPOUICHHN CPOKA HAIIPaBIISIOTCS
3afBUTENIO B 3aBUCHMOCTH OT CHOCO0A TOCTYIUIEHHS OOpamieHus] B MHMCHbMEHHOW (OpMe MO yKa3aHHBIM B
oOpalieHun ajpecy DSJEKTPOHHOW TOYTHI WJIM TIOYTOBOMY ajpecy Ju0O CHoco0OM, IMpeayCcMOTPEHHBIM
YCIIOBHSIMHU JIOT0OBOPA, 3aKJIFOUEHHOT0 MEXIy MUKPO(HUHAHCOBOI opranu3anueil u 3assuteneM. B ciayuae, eciiu
3asBUTENb TIPH HANpaBIeHHH OOpalIeHWs yKaszal Ccroco0 HampaBlIeHHs OTBeTa Ha oOpaiieHue B (opme
9JIEKTPOHHOTO JOKyMEHTa WJIM Ha OyMa)kHOM HOCHTENIe, OTBET Ha oOpalleHue JOJDKEH ObITh HampaBieH
CIOCO0OM, YKa3aHHBIM B OOpaIICHHH.

OOMeH COOOUIeHUSIMH CO CTOPOHBI KOMITaHWM TMPOMCXOTUT C KOPHIOPAaTHBHOTO JIoMeHa. KommaHwus

paccMmarpuBaeT 0OpaleHus 3asBUTEIs, TOTydaTeNs GPUHAHCOBOU YCIYTH/TIPEACTaBUTEIS, €T0 PEACTaBUTEINS
U TPEThUX JIUL B CPOKH, YCTAHOBJICHHbIE HOPMATUBHBIMH NPAaBOBBIMU aKTaMU. CTOPOHBI JOTOBOPUIIUCH, YTO
MUHUMAJIBHBI CpoK pearupoBanuss Komnanuu Ha 3asBieHUs 3aéMIIMKAa O B3aUMOJCHCTBUU 4Yepe3
MIPEJICTABUTENSA COCTaBIIsAeT 5 paboumx aHeit. OTBeT Ha oOpamieHne KommaHus HampaBiseT MO ajapecy,
npemocraBicHHOMy e [lomyuarenemM (GUHAHCOBOM YCIyrd HpPH 3aK/IIOUEHUHM JIOroBOpa 00 OKa3aHWUH
(UHAHCOBOM yCayrd, Wid Mo ajapecy cooOiieHHoMmy IlomydateneM (HHAHCOBOH YyCIIyrd B IOPSJKE
W3MEHEHUS NIEPCOHANILHBIX JIAHHBIX B COOTBETCTBUU ¢ TpeOoBanusMu DenepanbHOro 3akoHa ot 27 uroHs 2006
roga Ne 152-®3 "O mepcoHanbHBIX AaHHBIX", B COOTBETCTBUM C YCIIOBUSMH JOTOBOPA, 3aKIIOUEHHOIO C
noJrydaTtesieM (UHAHCOBOW YCIYT'M WM IO aapecy AJIEKTPOHHOW MouThl, ecinu oOpamenue [lomyuarens
(hMHAHCOBBIX YCIYT MOCTYIHJIO 10 aApeCy JIEKTPOHHOM mouThl KoMIaHuu W/uju €Ciiu COASPKUTCS Mpsmast
npock0a [omyuarens (GUHAHCOBBIX YCIYT OTIPABUTh OTBET M0 YKa3aHHOMY aJpecy 3JIEKTPOHHOM MOYTHI.

B cnyuae HanpaBnenus oOpamieHus ot uMeHH [lomydarens GpUHAHCOBOH YCITyTH €ro MPeACTaBUTENIEM,
JIEUCTBYIOLIMM Ha OCHOBAHUU HOTApPHAIBHO YAOCTOBEPEHHOU JHOBEPEHHOCTH, UIIM aJIBOKATAM OTBET HAa TaKOe
oOpaienue Kommanusi HampasisieT 1Mo ajpecy, npemocraBieHHoMy Kommanuu monydarenem (GpuHaHCOBON
YCIIYTH TIPH 3aKJIFOYEHUH J0roBOpa 00 0OKa3aHWU (PMHAHCOBBIX YCIYT, C YYETOM TPeOOBaHHM, YCTAHOBIICHHBIX
HacTosmuM myHKToM [lopsnka.



5. IlpenenbHbIE CPOKHM PACCMOTPEHUS 0OpaIlieHUH

5.1.  MukpodurHaHCOBasl OpraHu3aIKs 00s13aHa PACCMOTPETh OOPAIICHUE U IO PE3YJIbTaTaM ero PacCMOTPEHUS
HaIpaBUTh 3aABUTEIIO OTBET Ha oOpaIeHne B TeueHue 15 (MATHAANATH) pabounX AHEH CO THS perucTpaiun
oOpareHusl.

OOpariieHre MOMICKHUT 00s3aTEIILHON PEerucTpalMd HE MO3IHEe Pabdodvero IHs, CICAYIOLIEro 3a JIHEM €ro
MOCTYIUICHUS] B MUKPO(DHUHAHCOBYIO OpraHU3allnio. B ciydae mocTyruieHus: oOpaiieHus B popme 3JIeKTPOHHOTO
JOKYMEHTa MUKpPO(HUHAHCOBAsT OpraHu3alys 00s3aHa YBEIOMUTE 3asIBUTEINS O PETUCTPAIUK oOpaleHus (nanee -
YBEIOMJICHHE O PETUCTPAIINHN) HE MO3AHEE THSI PETUCTPALUU 0OpaleHHS.

5.2. B cny4ae HeoOXOAMMOCTH 3ampoca JOMOJHUTEIBHBIX JOKYMEHTOB U MAaTEPUAJIOB B IEJAX OOBEKTUBHOTO U
BCECTOPOHHETO PACCMOTPEHUsI OOpalieHus MUKPO(UHAHCOBas OPTaHU3aIlUsl IO PEIICHUI0 CSIMHOIUYHOTO
UCTIOJIHUTEIILHOTO OPraHa, 3aMEeCTHTENsI €HHOIUIHOTO UCTIOIHUTEIILHOTO OpraHa WK YIOJTHOMOYEHHOTO HMHU
JIUIIA BIIPaBe MPOIIIUTE CPOK PACCMOTPEHHS oOpareHus, Ho He Oosee yeMm Ha 10 (mecsaTh) paboumx mHEH, ecim
WHOE HE TPEAYCMOTPEHO (enepanbHbIMU 3aKkoHaMu. MukpoduHAHCOBas opraHu3aius 00s3aHa YBEIOMHUTh
3asBUTENS] O TPOJUICHMH CPOKa paccMOTpEeHHUsi oOpalleHusl ¢ yKa3aHHeM OOOCHOBaHHs TaKOrO MpPOAJICHUS,
HaNpaBHB 3aBUTEIIO0 COOTBETCTBYIOIIEE YBEIOMIICHHUE (aJiee - YBEIOMIICHHE O MPOJJICHUH CPOKa).

5.3. OrBer Ha oOOpalicHHE, a TaKKE YBEJAOMJICHHE O PErHCTpAlMH, YBEIOMIICHHE O TMPOAJICHUH CpOKa
HATPABJISIOTCS 3aBUTEINIO B 3aBUCUMOCTH OT CIIOCO0a TOCTYIUICHHS OOpaIlieHusl B MTUCbMEHHOU (opMe To
YKa3aHHBIM B OOpaIlleHUW aapecy 5SJICKTPOHHOW MOYTHl WM TOYTOBOMY aJpecy JMOO CrocoOoM,
NPEAYCMOTPEHHBIM YCIOBUSMH JIOTOBOPA, 3aKIIOYEHHOTO MEXIy MHUKPO(GUHAHCOBOW OpraHusaiued u
3asBUTENeM. B ciydae, ecnu 3asiBUTENb NPH HANPaBICHUN OOpAICHHs yKa3al crioco0 HANPABJICHUS OTBETa
Ha oOpailicHHe B (JOpMe JICKTPOHHOTO JIOKYMEHTA WM Ha OyMa)KHOM HOCHTEINE, OTBET Ha OOpalleHUE JI0JDKCH
OBITH HANpPaBJICH CIIOCOOOM, YKa3aHHBIM B OOpAIlCHUH.

6. Pabota c oOpateHusIMH, (POPMBI U CLIOCOOBI MTPETOCTABICHUS ITOJTy4aTeII0
(mHAHCOBOM yCIIyru OTBeTa Ha oOpalieHre 1 TpeOoBaHHsI K MOTUBUPOBKE OTBETA U TPUYMHAM OTKa3a.

6.1. Paccmotpenue oOpamenuii 3assuteneii/[lomyuareneli GUHAHCOBBIX YCIyT ocyliecTBisieTcss Kommanuei
OecriaTHo.

6.2. KowmmaHus BrpaBe OTKa3aTb B paccMOTpeHUU oOpaieHus 3assuress/ [lonyyarens ¢punancoBot yciayru

0 CYLIECTBY B CJIEAYIOIINX CIIydasix:

e B OOpallleHUH HE yKa3aH aJipec, Mo KOTOPOMY JIOJDKEH ObITh HAITPABJICH OTBET;

e B OOpamieHnH He yKa3aHa damiTis (HAMMEHOBAHUE) 3asBUTEIIS,

e B OOpalICHUH COJCPKATCS HEIECH3ypHBbIE JHOO OCKOPOWTENBHBIC BBIPAKCHUS, YIPO3bl HMYIIECTBY
MUKPO(HHAHCOBON OpPraHU3alluy, YIPO3bl KU3HH, 3I0POBHI0 U UMYIIIECTBY paOOTHHKA MUKPO(DUHAHCOBOM
OpraHu3alMy WU WICHOB €r0 CEMbH;

® TEKCT 0OpallleHus He TIO/IACTCs MPOUTCHHIO;

®  TEKCT OOpalleH sl HE MTO3BOJIIET OIPEICIIUTD €0 CYTh.

6.2.1. Ecnmu Mukpo¢uHaHCOBas OpraHu3ais IpUHUMAET PELICeHUE OCTaBUTh oOpaleHne 6e3 0TBeTa 0 CyIECTBY,
OHa JIOJDKHA HANpPaBHTh 3aSBUTENIO YBEJIOMIICHHE 00 ATOM pElICHUH B TEUEHHE TSTH pabdO4MX JTHEW cOo JHS
perucTpanyu oopalieHus Crioco00M, B 3aBUCUMOCTH OT CIIOC00a MOCTYIUICHHs 0OpalieHus: B MMCbMEHHON GopMme
M0 YKa3aHHBIM B OOpallleHMH aapecy »3JEKTPOHHOM IOYTHl WM IIOYTOBOMY ajpecy JubOo crmocobom,
MPEeIyCMOTPEHHBIM YCIOBUSMH JOTOBOpA, 3aKIOYEHHOIO MEXIy MHUKPOQHUHAHCOBOW oOpraHuzanuedl wu
3asBUTENEM, OO crocoOOM, yKa3aHHBIM 3asBUTENIeM B OOpallleHWH, C YKa3aHHEM IMPUYMH HEBO3MOXKHOCTH
paccMOTpeHus 00paIIeHHUS 110 CYIIECTBY.

6.2.2. Ecnm B oOpameHnn COAEPKUTCS BOMPOC, HA KOTOPHIN 3asBUTEIIO HEOJHOKPATHO IABAIKCH OTBETHI IO
CYIIIECTBY B CBSI3U C paHee HANpPaBISEMbIMU UM OOpAICHUSIMU, U TIPU 3TOM HE MPHUBOJSATCS HOBBIE IOBOJIBI HIIH
00CTOATENhCTBA, MHUKPO(HMHAHCOBAass OpraHM3alMs BIIPaBe CaMOCTOSTENLHO TIPHUHSTH  pEIIEHHE O
0€30CHOBATEIBHOCTH 0YEPETHOTO OOpaIlleHHS U NMPEKPAIEHIH TIEPETUCKHU C 3asBUTEIIEM 0 JAHHOMY BOIIPOCY.



OO0 5TOM pElICHUH 3asIBUTENb YBEOMIISICTCS B TeUeHHH 5 (TIATH) paboumX JHEH CO AHS PErHCTpaliu 00paIieHus,
Croco0OM, B 3aBHCHMOCTH OT CIOco0a TMOCTYIUICHWs OOpaileHdss B MHUCBMEHHON QopMe Mo yKa3aHHBIM B
0OpaIlleHUuH aJpecy IEKTPOHHOM MOYTHI WIIH IIOYTOBOMY apeCy JINOO CrTocoOOM, MPEIYCMOTPEHHBIM YCIOBUAMHU
JIOTOBOPA, 3aKTIOYCHHOTO MEX/Iy MUKPO(QHUHAHCOBON OpraHU3aIueil U 3asBUTEICM, OO0 CITOCOOOM, YKa3aHHBIM
3asBUTEIEM B OOpAIlCHHH.

6.2.3 K obpaienuro ot umenu [lomydarens GUHAHCOBON YCIIyTH €ro MPeJCTaBUTEIeM He TPEICTaBICH JOKYMEHT,
MOITBEP>K TAFOIIU I TTOJTHOMOYUS TIPEICTABUTEINS HA OCYIIECTBICHHE ACHCTBHI OT MIMEHH TOTydaTesst (PUHAHCOBOM
YCIYTH.

JlokyMeHTaMH, TMOATBEPXKIAIOIINMHI MOJTHOMOYHS Ha OCYIIECTBICHUE JCHCTBUII OT WUMEHH MOJTydaTes
(hUHAHCOBO YCITYTH, SBIISIOTCS:

- ans (U3HUYECKUX JIMIL MPOCTas MHUCbMEHHAs TOBEPEHHOCTh (eciu WHas (opma He MpeaycMOTpeHa
JIOTOBOPOM 00 OKa3aHWUM (PUHAHCOBOW YCIyru), peEIIeHHWE Cylda O MPHU3HAHWW JIMIA HEACeCIIOCOOHBIM
(orpaHMYEHHBIM B JIEECMIOCOOHOCTH) W HOTAPHAIBHO 3aBEpEHHAs KOMHS PEIICHHS OpraHa ONEKH |
MOTIEYHUTENLCTBO HA3HAYCHUH JIMIIA ONICKYHOM (TIOTICYUTENIEM )

- 17151 FOPUINYECKUX JIUIL: O(hOpMIIEHHASI B COOTBETCTBHU C 3aKOHOIATENLCTBOM PD noBepeHHOCTh, 3aBepeHHas!
NeYaThio NoydaTesnss GUHAHCOBOM yCIyTrH (IIPH YCIOBUH €€ HANWYMS COTJIACHO YUpeIUTEIbHbIM JOKYMEHTaM) U
MOJNMCAaHHAs PYKOBOAUTENEM I0ydaTens (MHAHCOBOH yCIyTH

6.2.4. B oOpateHn# COAEPKUTCS 3arpoc 00MIeNOCTYTHONH WHPOPMAIIMA U OTKPHITHIX AHHBIX, TEPEUeHb U
JIOCTYTI K KOTOpOI omnpeneneH cT. 7 deaepanbroro 3akona Ne 149 - @3 ot 27 uronst 2006r. "O6 nnbopMmaru,
nHGOPMALMOHHBIX TEXHOJIOTUAX U O 3aIuTe HHpopMauu".

6.3. B cnyuae Bo3HUMKHOBeHUS y KomMnaHuuM COMHEHHUH OTHOCUTEIBHO MOJJIMHHOCTH IOJHOMOYHH €ro
npexacraButenst, Komnanus 00s3ana nponHpopmupoBaTh [lomydarens GHUHAHCOBOH YCIYyTH HEYIOJIHOMOYCHHBIM
JIUIIOM B YCTHOW MIJIM TUCBMEHHOU (hopme ¢ ydeTom 1. 3.2. HacTostero [lopsaka.

6.4. Kommanusi o0si3aHa paccMOTpeTh oOpalieHue ToiydaTelnss (UHAHCOBOM YCIYyrd MO CYyHIECTBY IOCIE
yCTpaHEHHsI IPUYUH JJIsl 0TKa3a B paCCMOTPEHUH 00palleHns1, yKa3aHHbBIX B IyHKTe 6.2. HacTosmero [lopsaxka.
6.5. OOpariieHre, B KOTOPOM oOKalyeTcs CylaeOHOe peIlIeHHE, BO3BPAILIACTCS JIMIlYy, HAIpPaBUBIIEMY
oOpalieHue, ¢ ykazaHue Ha CyJ1eOHBIH MOPSI0K 00)KaTOBaHMsI JAHHOTO CYI€0HOTO PEIICHHSI.

6.6. Komnanusi o6s3aHa MPHUHATH PENIEHWE MO TONyYeHHOMY €0 obOpamenuto [lomyuaTens (uHaHCOBOI
YCIIYTH.

OtBer Ha oOpalieHHe [OJDKEH coiepkaTh HHPOPMAIUMI0 O pe3ylbTarax OOBEKTUBHOTO U
BCECTOPOHHETO PAcCMOTpPEHHUs oOpaiieHus, ObITh 000OCHOBAHHBIM M BKJIIOYATh CCBHUIKM HAa UMEIOIIHE
OTHOIIIEHHE K paccMaTpUBaeMOMy B OOpallleHUU BOIIPOCy TpeOOBaHUS 3aKOHOATENbCcTBAa Poccuiickoi
®denepanun, TOKYMEHTH U (WJIM) CBEICHHS, CBA3aHHBIE C PAaCCMOTPEHUEM OOpallleHus, a TaKke Ha
(bakTHuecKue 00CTOATEIHCTBA pACCMATPHUBAEMOT0 B OOpAIIEHUH BOIIPOCa

Ecnu oTBeTcTBeHHBIN HCTIONHUTENL KoMnanuu nonaraet, yto obpamenue [lonyyarens ¢puHaHCOBOI yciryru
HE MOXKET OBITh YIOBJIETBOPEHO M MMEET ITOJTHOMOUMS AJIsl IPUHATHS COOTBETCTBYIOILETO PELICHUS], TO OH TOTOBUT
MOTHBUPOBAHHBIN OTBET C YKa3aHHUEM IIPUYMH OTKa3a.

B ciyudae otcyrctBus orBera llosmyuatenst ¢uHaHcoBoi ycimyru Ha 3anpoc Kommnanuu, HampaBiieHHBIA B
cooTBeTcTBMM ¢ 1. 5.1. Hacrosimero Ilopsiaka, OTBETCTBEHHBIM HcIONHUTENs KoMMIaHuM BIpaBe NPHUHSTH
petieHre 0e3 y4era JJOBOJIOB, B ITOJITBEPKICHIE KOTOPHIX HHPOpMAIHs U (MITN) JOKYMEHTHI HE MTPE/ICTaBIICHBI.

6.7. B ciydae HEBO3MOXHOCTU YJOBJIETBOPUTH oOpamienne Kommnanueil pekoMeHIyeTcsl MpeIoKUTh JIHILY,
HanpaBUBIIEMY OOpallleHHe, albTEPHATUBHBIE CIIOCOOB! YPETYIUPOBAHUS CUTYAILIMH.

OtBer Ha O6paIJ_[€HI/I€, a TAKXKXC YBCAOMJICHUC O pETUCTpalluH, YBEIOMJICHUC O IIPOAJICHUHN CPOKA HAITPABIIAIOTCA
3asBUTENIO B 3aBUCUMOCTH OT CIIOCO0a MOCTYIJICHUA O6paH_IeHI/I$I B IIMCbMCHHOM (1)0pMe 0 YKa3aHHbBIM B
O6paIJ_[eHI/II/I aapecy BHGKTPOHHOﬁ MOYThl WJIM MOYTOBOMY aJpeCy oo CHOC06OM, npeayCMOTPCHHBIM
YCIIO0BUAMU OOTOBOPA, 3aKIIFOUCHHOI'O MEKAY MHKpO(l)HHaHCOBOfI OpFaHI/IBaLIHCﬁ u 3asBUTElIeM. B cjIydae, ecii
3asABUTCIIb IIPU HAIMpPaBJICHUU O6pa].L[eHI/I}I YKa3zai cIoco0 HampaBJICHUA OTBETA Ha 06paH.[eHI/I€ B (1)OpM€



9JIEKTPOHHOTO JIOKYMEHTa WM Ha OYMaXHOM HOCHTEJe, OTBET Ha OOpalleHHE NOJDKEH OBITh HaIpaBJIeH
crmoco0oM, yKa3zaHHBIM B OOpaIeHUH.

MukpoduHaHCcOBas opraHu3aiys 00s3aHa XpaHUTh OOpaIlleHHs 3asBUTEINCH, a Takke KOMWU OTBETOB Ha
oOparlreHus 1 KOITMU YBEIOMIJICHHH, B TeUeHHE 3 (TpeX) JeT CO JHS PEerucTpalnuy TaKuX 0OpareHui.



